MGNA 2.0 Update Guide for Client Login

Client Login
In order to enable Clients to fill out their Health Surveys, it will be necessary to enable your Clients to log
in to the site on their own.

There is a separate Portal specifically for Clients that gives them access to the Health Survey.

www.dnasupplementation.com/Patient/Login

To allow a Client to log in, click on the actions button next to the clients name and click “Client
Overview”.
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At the bottom of the page, click the “Enable Login” button.

Login information is only required for clients to log into their patient portal.

Enable Login

Save Details


www.dnasupplementation.com/Patient/Login

You can then choose to set the client's username and password manually by clicking the "Set by Office"
or you can click the "Send Registration" option to email your client with a link that they can follow to
register their own login information.

Choose how you wish to set the login for this client.

You can choose to set the dient's username and password manually by clicking the "Set by Office” You can click the "Send Registration” below

button below. This will ask you to type and confirm the chosen username and password for this to email your dlient with a link that they can

client. follow to register their own login
information.

*NOTE* This method is not advised if your client is not with you in office. Be advised that sending a
client's username and password through email, text message or phone call is not a recommended
method.

Set by Office Send Registration

If you choose to set the client's username and password manually, click the "Set by Office” button
below. This option will ask you to type and confirm the chosen username and password for this client.

Username Username
Confirm Username Confirm Username

Password Password
Confirm Password Confirm Password

*NOTE* This method is not advised if your client is not with you in office. Be advised that sending a
client's username and password through email, text message or phone call is not a recommended
method.



If you choose to send the registration, click the "Send Registration" option to email your client with a
link that they can follow to register their own login information.

Sample 5 Portal Registration

To calliez@tolhealth.com
From calliez@tolhealth.com
Subject Your Client Login confirmation
Message

Congratulations on taking the first step to gaining better health through the
Naturopathic solutions of the MethylGenetic Analysis™ program. This
program is used by your practitioner to assist you on your path to better
health. While there are many different working areas within this program,
you as the client, will have access to the Client Portal. Your practitioner has
started the process for you to set up your Client Portal and gain access to
all of the reports and information provided by your practitioner.

To begin, simply follow the link below, and you will be prompted for a

body p A

Send Email Close

Your client will then get an email with a link to confirm their account details.

Your Client Login confirmation

Congratulations on taking the first step to gaining better health through the Naturopathic

solutions of the MethylGenetic ,.t\nalg,fsis"""’I program. This program is used by your
practitioner to assist you on your path to better health. While there are many different
working areas within this program, you as the client, will have access to the Client Portal.
Your practitioner has started the process for you to set up your Client Portal and gain
access to all of the reports and information provided by your practitioner.

To begin, simply follow the link below, and you will be prompted for a Personal
Identification Number (PIN). This PIN will be provided to you by your practitioner. If you do
not have one, simply call your practitioner and they will be able o retrieve it for you.

Here is the link to Confirm Your Login Details and start using the Client Portal.

The content of this email contains confidential information that is only intended for you and the sender.
if thiz iz an un=oficited email, plesze zend an email fo director@dnasupolementation.com and delete this email.

Copyright & 2017 dnasupplementsfion com. All rightzs rezened



Once you send your client the registration email, you will also be provided with a pin number. This pin
number is requried for your client to finish regestering for their account.

Registration Link has been Sent!

Patient Registration PIN: 4699694

Your patient must recieve this number by either an appointment, or
by phone call for proper validation.

Your client will also receive this pin number is a separate email.

Once your client clicks on the “Confirm Your Login Details” link, they will be asked to provide their last
name and the pin number.

Assess, Analyze and Design Support™

4 Confirm Your Details

* Required fields.

Both Details and Login Info tabs are required to complete your account setup

Your Last Name * Zerby

Provided PIN* | 106322583¢]




Once their PIN has been validated they will be asked to confirm their details.

Assess, Analyze and Design Support™

Confirm Your Details
* Required fields.

Both Details and Login Info tabs are required to complete your account setup

Please confirm the information below is correct. If there is an issue with this
information please contact your Practitioner immediately.

First Name Callie Last Zerby

Middle Name Gender [emale

Address 1
Address 2

City Shamokin

State ——— ZipCode

| Pennsylvania 17872

Phone Number 570-850-3847

Email Address 2003@Mvc.edu

The next page will ask them to create a password. Once they select “Finish”, they will be logged into
their patient portal.

Assess, Analyze and Design Support™

Confirm Your Details

* Required fields.

Both Details and Login Info tabs are required to complete your account setup

Username * i
callie.zerby

Confirm Username *

callie.zerby

Password * —

Confirm Password * ; =
Confirm Password




Health Survey

The most important change to the Health Survey is that Clients do not need to complete the whole
survey in one sitting, or even within a specified time window. Furthermore, Clients are able to update
their answers, and the Answer History button on each question allows tracking of a Client’s progress
regarding each issue.

Once your client logs into the Client Portal, they can completed their Health Survey by clicking on the
“Start a New Health Survey” button in the Client Survey Node.

This is where you will find any requested
E surveys to fill out for your physician.

Start a New Health Survey

Your client will then be able to take the Health Survey. Your client will also now have the ability to save
their progress and change and update their awnsers as often as they would like.

Health Survey

Progress: |191 of 200 Questions Language: English - en-US - English M
Sh 5 .
OYV Show only unanswered questions Search:
entries
Question: Answer:

Do you have a history of cold hands and feet?

=
"D Last answered on: 11/18/2017
Any early memory loss or the beginning of Alzheimer's or @
dementia?
"D Last answered on: 11/19/2017
Any joint or muscle pain/inflammatian? -
"D Last answered on: 11/18/2017
Did your hair grey prematurely? @
"D Last answered on: 11/19/2017
Do you work on or live near farms, where you would be @
exposed to herbicides and pesticides, or work in lawn ) ) . )
care/green houses, where you apply these chemicals? I/A tild oderate Severe
"D Last answered on: 11/19/2017
Showing 1 to 5 of 200 entries Previous 1 2 3 4 5 . 40 Next

Save Changes Close




